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Getting to know your statement

Your Electric Ireland PAYG electricity statement
is designed to be quick and easy for you
to understand.

Please note that statements are for information purposes only and are
not a bill. We will send you a minimum of one statement per year and
a maximum of three.

The statement will display:
= Total top ups purchased plus a breakdown of each individual top up

= The amount of top ups allocated towards your electricity usage

= The amount of top ups allocated towards your balance brought forward
or your installation fee (this will always be 25% of each top up)

= Your outstanding balance to be paid

100% of each top up will go towards your electricity usage once you
have paid off your installation fee and/or balance.
If you have any questions please call 1800 372 372 or email

payg@electricireland.ie and a member of our Customer Care Team
will be happy to help.
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........................... STATEMENT PERIOD

i This is the period for which your
i top up details are shown. MPRN
ACCOUNT NO.

DUOS CODE

MPRN Number

The Meter Point Registration
Number (MPRN) identifies your

Mcc

PROFILE CODE

connection to the ESB network i YOUR PAY AS YOU GO TARIFF NAME
. . . ELECTRICITY
and is unique to your current STATEMENT

For information purposes only

premises. You will need to quote

H i i Balance Brought Forward from 01/07/2019 €0.00dr v
i this number if you call ESB <
¢ Networks with a query. Outstanding Balance as at 30/06/2020 €0.00dr <e v rreerreennetine et sa
: Abbreviations - A: actual reading E: estimated reading C: customer reading P: price change CR: credit D/N: Day/Night
24Hr: 24 Hour
¢ Account Number Bl Detals
This is your Electric Ireland o M e, fesdng  Resing e i e
: electricity account number. Always cF
: quote this number when contacting : Dayunits  ISPII296 1 S6606 A 67638 A B9S2 2079 203426 27463 230889
5 E|eCJ[r|C |re|and |n re|at|0n J[O your H Night Units. 15P1112496 2 30158 A 33535 A 2740 636 306.67 41.40 348.07
i electricity account. EED i A mos e
<P PsOlewy . 3664 495 4159
<P Installation

standing Cha‘rge Eizr/;emce 120.92 16.32 137.24

It is a combination of the fixed Totals €75078 €371.36 €3122.14
: charges associated with meter
i reading, network maintenance
: and a share of the supply costs in
i servicing your account. It is a fixed
: daily cost on your bill
i This is a daily credit allowance

applied to your account onthe  § 1 e

instructions of the Department of PSO
: Social Protecton. The Public Service Obligation Levy, determined by the
P S : Commission for Regulation of Utilities (CRU), is charged to all

¢ electricity customers and relates to the recovery of any additional
i costs associated with meeting the obligation to purchase
i electricity generated from sustainable and renewable sources.

..i Duos Code :
i Your Duos Group identifies whether

i you are an urban, rural or business
i customer.

MccC
Your Meter Configuration Code
allows ESB Networks, or your
supplier, to identify the type of
meter set up you have.

Profile Code

Your Profile Code indicates the type of
usage profile you have.

Tariff Name
: This is the name of the Electric
: Ireland Tariff you are on.

Balance Brought Forward

This is your balance brought
forward from the beginning of this
statement period.

dr = Debit balance (negative)

cr = Credit balance (positive)

Outstanding Balance
This is your total balance remaining
i atthe end of this statement period.

: Difference between last two
: meter readings

i This is the difference in electricity
i units between the last two times
i your meter was read.



Your top up details

This is a breakdown of
: each individual top up made
. for the statement period

Top Ups Purchased (€)
This is the total value

: of top-ups you have

. purchased.

Top Ups - other (€)

This is the total value of
top-ups which were not
purchased and may include

Total Top-Ups allocated to
electricity usage (€)
This is the total value
of top-ups used against
electricity consumption.

Total of Top Ups allocated
to your balance brought
forward (€)
This is the total value of top
ups used to reduce your
balance brought forward
from the beginning of

: this statement period (if

: applicable).

* - )P YOUR TOP UP DETAILS

for information only
NO. OF TOP UPS PURCHASED DURING

Customer Service
i

advice on the use

411800 372 372

The Public Service Obligations (PSO) Levy
The PSO Lovy, determined by the Gommission for Encray Regulation, is
charged to all lectricl customers and rolates to the recovery of any

note that we can only discuss account information with the account holder.
Minicom 1800 872 707 (for hearing impaired customers with Minicom

equipmen)
+353 1852 9534 (Internationl customers)
Email: service@electriciroland.ie

Address: Electric Ireland, PO Box 841,
‘South City Deiivery Offce, Togher, Cork

meeting the obligation to pi
electricity generated from sustainable, renewable and indigenous sources.

Energy Efficiency

For details on how you can improve energy effciency in your home visit

eww.soai o Tel: 01 8082100. You can obtain independent consumer advice

from SEAI on available energy efficiency improvement measures, comparative
pec oy-using

Outstanding balance

This is your total outstanding
balance remaining.

THIS PERIOD 79 Credit Control equipment.
Our Crdt Gortrol Departmont can bo contactad a 1800 50 40.21 Do Raiteas as Gaeilge
Mon-Thurs Gam-7pm and Friday 9am-5pm. M theastajonn uait do aiteas a héil i nGailge, sheol iomhphoist chuig
Emergency i 1800
Total of Top Ups _[Total of Top Ups allocated tol For smergencies,sletricky to report
allocated to " E5 Networke
DatefMonth Top Ups Top Ups - other 90 (€) forward (6) Outstanding balanco. Electric Ireland Fuel Mix
Complaints Applicable period Janu:
Balance brought onward from Cali 1
0110772019 €0.00dr Emait andie Ereae T
Jul 2019 220.00 0.00 220.00 0.00 0.00 o P o B 1T Do o ot fotae) ik
Aug 2019 200.00 0.00 200.00 0.00 0.00 pompiaciaterOakacticrslandie complan st ol Kl
Sep 2018 27000 0.00 27000 0.00 0.00 as not boen rosaied 10 you satisaction, you can cortact the Gustomar Caro
Toam at th qultion of Uites: amai
Oct 2019 190.00 0.00 190.00 0.00 0.00 Customercare@orude —=
Nov 2019 220.00 0.00 220.00 0.00 0.00 Top Up Options =
Dec 2019 300.00 0.00 300.00 0.00 0.00 e oy Cord plence 0o to /
Jan 2020 220.00 0.00 220.00 0.00 0.00 f:;{;g;;gf;m;‘jf‘: socticralnd albayo
Feb 2020 280.00 0.00 280.00 0.00 0.00 Only top ups made in an authorised Payzone retail Agent, on fine or by text - R
Mar 2020 330.00 0.00 330.00 0.00 0.00 will be reflected on your statement CO, Emissions Elctric reland Al lsland Avg.
aW0gper kW 291 por ki
Apr 2020 300.00 0.00 300.00 0.00 0.00
May 2020 310.00 0.00 310.00 0.00 0.00 For
Jun 2020 240.00 0.00 240.00 0.00 0.00 for frthrdetal ca 900 372 372
Outstanding balance as at 000dr
3010672020 Price Plan PPLC Rural NS D
Totals. €3080.00 €0.00 €3080.00 €0.00 €0.00 dr e— pate up— rp—
A A A Standing Charge incl. PSO 01-0ct19 1.1131 1.2634
N B . aily €)
Standing Charge incl. PSO 01-Apr-20 14131 1.2634
(Daily €)
Night Unit Rate (kWh €) 01-0ct19 00916 0.104
Night Unit Rate (kWh €) 01-Apr-20 00892 01012
Day Unit Rate (kWh €) 01-0ct19 0.1855 02105
Day Unit Rate (kWh €) 01-Apr-20 0.1806 0205
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